
1.  On a scale of 0 to 10 (10 being extremely likely), how likely is it that you would recommend Arrowhead
     Credit Union to a friend or family member?

2.  How often do you use the following to access your business account(s)?

Business Member Survey
Thank you for choosing Arrowhead Credit Union for your business banking needs. You have been randomly
selected to participate in a survey regarding your business account(s). Please take a few minutes to tell us what
you think. Thank you for your time and feedback. Your response will help us serve you better.

Please return your completed survey by Friday, January 19, 2007 in the enclosed postage paid envelope -
even if you have not answered all of the questions. In the event that you do not have a postage paid envelope,
please mail to: Arrowhead Credit Union, Marketing Department, #097, P.O. Box 735, San Bernardino, CA 92402.

Branch Merchant Window ... ... ... ... ... ... ... ... ...    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

ATM (Withdrawal only) ... ... ... ... ... ... ... ... ... ... ...    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

Business Call Center ... ... ... ... ... ... ... ... ... ... ...    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

Business Connect (Arrowhead Internet banking) . ...    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

Business CU Hear (Arrowhead telephone banking)..    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

Bank by mail  ... ... ... ... ... ... ... ... ... ... ... ... ... ...    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

Night drop .... ... ... ... ... ... ... ... ... ... ... ... ... ... ...    ... ... ... ...   ... ... ... ... .    ... ... ... ... ... ... ..   ... ... ... ... ... ..

Other (please specify)

3.  Did you know Arrowhead Credit Union offers business loans? Yes No

5.  Is Arrowhead Credit Union the primary financial institution for your business? Yes No

If no, where is your primary financial institution for your business?
(please specify)

Primary financial institution: ___________________________________  City: ___________________________

SURVEY CONTINUES

14.  What is your primary business industry? (Choose one)

Accounting

Agriculture/Forestry/Fishing

Arts/Entertainment/Recreation

Automotive

Construction

Consultant

Education

Other (please specify)

Finance/Insurance

Food Service/Restaurant

Government

Health Care

Hospitality

Information Technology

Manufacturing/Distribution

Marketing

Media

Real Estate

Retail

Service/Maintenance

Transportation/Warehousing

Wholesale

15.  Which best describes your position or
  job title in the business?

Owner/manager

Owner but NOT manager

Manager but NOT owner

Other (please specify)

16.  How many employees does your company have?

Less than 10

10 to 25

26 to 100

101 to 250

251 to 500

More than 500

17.  How would you describe your business revenue?

Revenue below $100,000

Revenue from $100,000 to $500,000

Revenue $500,000 or higher

Other (please specify)

18.  How long has your business been established?

Less than 6 years

6 to 10 years

11 to 20 years

21 to 30 years

More than 30 years

20.  What is the zip code of your business?

Comments / Suggestions

Daily        Weekly       Monthly       Every other month      Never

0 1 2 3 4 5 6 7 8 9 10

Yes No4.  Did you know Arrowhead Credit Union offers business insurance?

6.  What business banking service(s) would you like to have that Arrowhead Credit Union currently does
     not offer? (please specify)

19.  Which Arrowhead Credit Union branch do you
       use most often for your business banking?

City:

Cross Streets:

Zip Code (5-digit):
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